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' l Customized for

AEC Professionals

What Is
Design Hub? Clean Path to

Design Hub is a Focused Space for AEC CO“VGI’SIOI‘\

to Discover & Specify Your Products

Focused on capturing AEC traffic to specify
your products, our in-house team with 25+
years of expertise manages everything.
Design Hub makes your product and design
content easily accessible, provides
exclusive AEC insights, and gives you a
competitive edge.

Your Website CADDetails Website
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Improve Brand Experience

Offer a streamlined product
experience for AECs to find
and specify your products
with ease.

Why Use Design Hub?

Unique AEC Data Insights

Use insights from proprietary
data to refine your business
and product strategies.

Save Time & Resources

Our team manages the
content on your branded site
SO you can focus on your core
business activities.



Improve
Brand Experience

Create a seamless UX experience for your
AEC professionals so they can easily find
your products for upcoming projects.




Improve Brand Experience

PARIS Paris Site I,:urmShmgS& Search by Product Nam PRODUCTS PROJECTS CONTACT LOGIN
Outdoor Fitness

Product Library

Our well-organized product libraries are
designed to help AEC professionals

efficiently find the products they need for
their next project.

Paris Site Furnishings & Outdoor
Fitness

Paris Site Furnishings and Outdoor Fitness is committed to Creating Lasting

Impressions with our complete line of site furnishings - benck
bike racks, sports field ec

ipment, planters, shade furnishing 1d more - to make

We know that community parks are than just greer

space Y are memories are made. Access our design files including CAD
and project information through our Design Hub.

Explore CAD Drawings, BIM files, Specifications and
Technical Resources.

Project Showcase

View Product Library »

Our platform showcases your products in
real-life settings, providing tangible proof
of their usage. This sparks inspiration
among design professionals and greatly
Improves the chances of your products
being specified.

Discover Design Ideas and Inspiration for Your Next
Building or Construction Project.

View Projects Library »

HOME CONTACT

PRODUCTS PARIS SITE FURNISHINGS & OUTDOOR
PROJECTS FITNESS SITE

Help us improve by sharing your feedback




Improve Brand Experience

e Paris Site Furnishings &

5 PRODUCTS PROJECTS CONTACT LOGIN
Outdoor Fitness

Paris Site Furnishings &
Outdoor Fitness

PARIS

PRODUCTS PROJECTS CONTACT  LOGIN

Projects

Products

B shelter Pedestal Table
BB Bollards

[ ] Recycling Containers B CAD D Product Info Oshawa Lawn Bowling Outdoor Church

@ Oshawa, Ontario @ Simpsonville, South Carolina Mississauga, Ontario

! i e : 1 t n'ii| NN

B 2nimal Proof Receptacles
B Bike Racks

B Benches

W shade Furnishings View & Download Product Resources
B Litter Receptacles

B Picnic Tables

Bike Guy Bike Rack

Bike Racks
¥ Filters
[E. cAD Essential for any nature trail or urban space. Paris Equipment Manufacturing Ltd has the - ———— —
' N - an - . . _ Brampton Park lllinois Wesleyan University
@ 3D B CcaD &j 3D Specifications D Product Info 5 P LN =4 =

8 sPEC

@ Brampton , Ontario @ Bloomington, IL

View & Download Product Resources

View Project

Project Showcase Project Library



Improve Brand Experience

Increase Conversions

Provide a winning customer experience by presenting a clear and concise message
without the distractions of a large yvebsite. Your Design Hub c_aptures visitors' attention
and keeps them engaged, increasing the chances of conversion.

Submit your form

—— | michaeljames@company.com

Did you know?

— | Michael

A better UX design can increase conversions by up to +400%

= | James

80% of users are less likely to return to a website after a bad user experience — | VPorHR

e | COompany.com

75% of consumers judge a business's credibility by the design of its website



A Cohesive Brand Experience

Design Hub is optimized for both desktop and mobile devices, allowing AEC users to browse your products wherever they choose.

Client’s Website

B Stav America Inc. ) PRODUCTS  PROJECTS  CONTACT

‘m'm.(m.cm Stiv Signature Inspirations Careers

Stav America Inc.

Stiav, the essential

f s, BIM files, Specifications and
n
Welcome to the world of Stlv, where beauty becomes functional, where -
Discover Design ideas and Inspiration fo U t
efficient heating and the pleasure of a fire go hand in hand to create a : Pr
unique experience. a )
Stav America Inc.
Stdv America Inc.
PRODUCTS STUV AMERICA INC SITE
PROJECTS Since it was created in 1983, StQv has focused its
efforts on developing a contemporary approach to the
Wood stoves Wood fireplaces and inserts : R PO Ry
fireplace. The simplicity and clean lines of Stav's first
Installed in a corner, along a wall or in the centre of a room, Stiv wood stoves are designed To replace an old built-in appliance or integrate a fireplace in a new construction, Stdv wood fireplaces were the signature of the company’s pure

and minimalist approach, a philosophy that still
prevails today. Access our design files including CAD
drawings through our Design Hub.

Client’s Design Hub

HOME CONTACT
PRODUCTS STUV AMERICA INC. SITE
PROJECTS

QGRONORONONO




Unique AEC
User Data

Use insights from proprietary data to refi
your business and product strategies.



Unique AEC Data

Use insights from proprietary data to refine your business and product strategies.

p
Identify Interested Firms Actively Viewing Your Products @

Track which users and firms view your content, along with their locations and the

frequency of their visits. Have your sales and marketing team follow up promptly s g
while the lead is hot to shorten the sales cycle. - - N
. N\ y
CGED G G ) |
Product Insights and Innovation
- 8 _— | | - |
|dentify trending content to guide your upcoming product initiatives and marketing
: campaigns. Customize your next campaigns based on your insights for more personalized
s o outreach.




Unique AEC Data

Use insights from proprietary data to refine your business and product strategies. @ 4
ldentify Cross-Sell Opportunities IR
You can significantly shorten your sales cycles by identifying customers who engage with new
products or categories. This proactive strategy enables you to offer additional product g N p

Information, leading to increased sales and enhanced customer satisfaction.

\\1I!IF‘

_fl Google
o8 Analytics4

Inform Your Customer Journey, Personas, and
Segments

Our GA4 integration is a powerful tool that provides
a detailed understanding of every customer
Interaction with your business. This invaluable
contact-level information enables you to pinpoint
the top professions and personas interacting with
your content, empowering you to make informed
business decisions.



Unique AEC Data

Use insights from proprietary data to refine your business and product strategies.

Enhance Your CRM

o AN

Export your Design Hub data and upload it into your CRM. This information can greatly enrich your

CRM database, unlocking new opportunities for your marketing and sales strategies.

DISPLAY
ADS

META ADS ﬁ% E
LINKED IN

ADS YOUR COMPANY

ABM
DIRECT MAIL

EMAIL
SEQUENCE

Level-Up Your ABM Activities

Account-Based Marketing (ABM) is a targeting strategy where
sales and marketing teams focus on a select few high-value
accounts. This approach allows your team to predict specifier
behavior that may not be easily visible otherwise, better qualify
potential firms at the beginning of their product discover, and
nurture them throughout the purchasing process. Harness the
power of personalization by using this data for targeted email
and advertising campaigns via custom and lookalike audience
options aimed at your in-market accounts.



Unique AEC Data

Use insights from proprietary data to refine your business and product strategies.

Insight into Potential Projects

Discover which projects your products are being specified in, helping you to better qualify
potential opportunities and refine your marketing and sales follow-up strategies.

High-level Analytics
Google Tag Manger
Experience
AEC Contact
Information

Product Inquiries
and Intent

Page views, Time on Page

No need to have Google Tag Manager experience to set up custom
events to key kpis such as views, downloads, unique users

Email

Firm name

Geolocation

Profession

Insight into products and other content users are engaging with.
Detailed activity summaries and raw data

Projects your users are working on
—> Project Name
— Project Location

-0

design

\V/

4 KK KKK

Google
Analytics4

/
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GA4 vs. Design Hub Data

While Google Analytics offers a comprehensive range of
metrics for free, it's important to recognize that GA's script-
level data has limitations regarding the level of detail and
the accuracy of the information it provides.

With Design Hub, you can perform a detailed traffic
analysis using first-party data from your branded site. This
analysis reveals not only the number of contacts but also
the firms viewing your products, offering invaluable insights
that can significantly impact your marketing strategies and
business decisions.



uided Walkthrough of Our Analytics
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CADdetails

=y CADdetalls (
Dunder Mifflin  ¢jjent Portal :

Hello, User!

O CADdetalls ACCOUNT
i CADdetalls METRICS

€ Deszizn Hub ANALYTICS

D Mirs PR B IS H

2 Notifications

- Admin

N Home

@ Design Hub Analytics

Design Hub Analytics Enabled: Nov 26, 2027
Access your Design Hub analytics dashboard Lo generale insights on aclivily on your corporate website.

« Detailed Metrics (Analylics Insights, Activity Insights, Activity)
* Detailed User & Design Firm Infor mation

¢ Project Summary

» Contact Forms (All Time)

View Analytics

411 CADdetails Metrics ) Microsite Projects History

: ’ - 3 . A Microsite Disabled:
Access o the most comprehensive tracking and reporting service available to building

product manulacturers. Access to the historical Industry exposure generated from the CADdetalls Microsite Link
on your corporate website,
« CADdelails Monthly Analytics
« Detailed Metrics » CADdetalls Analytics
(Designers, Firms, Activity) ; « Detalled Metrics
* Most Active Users (Designers, Flirms, Activity)
» lop Listings and Products » Detalled Project Information

View Metrics View Projects Hislory

(

CADdetails


https://services.caddetails.com/hubfs/CADdetails/Marketing/CADdetails%20Design%20Hub/Design%20Hub%20Analytics%20Walkthrough%20-%20Clients.mp4

Save Time &
Resources

Save time on site updates and
development by letting our team
manage your technical products and
content for you.




Save Cost & Resources

Extension of Your Team

Our team is your collaborative partner dedicated to understanding and addressing your
unique needs. With a fully North American-based team, we offer the advantage of local
presence, ensuring quick turnaround times and clear communication.

Turnkey Solution
With a product site ready for AEC use, you can hit the ground running and accelerate your
time to market. No development, creative, or internal resources are needed.




Save Cost & Resources

No Google Tag Manager Experience Needed
Gain insights into your Design Hub metrics without needing
technical knowledge of Google Tag Manager.

Save Costs

By opting for our turnkey solution, you can significantly cut
expenses. There's no need to invest in costly agencies or
contractors to build, maintain, and manage tools like Google Tag
Manager, your product content, or your website. This cost-
saving approach can have a substantial impact on your bottom
line.

N

Missed Insights

VY

Marketing Staff

Costs

000

A\

IT Costs

Internal
Staff's Time

Technical Staff
Costs

Opportunity cost of
missing out on
high ticket AEC

sales



Promotion Strategies

Further boost the effectiveness of Design Hub with

simple promotion tactics.

On Your Website:
Main Website Menu
Website Footer
Resources
Product page

Ad Campaigns:
Run AEC focused ads that
lead to your Design Hub.

Social Media:

Run AEC focused social
campaigns, like contests or
hashtag initiatives, to increase
awareness of featured
projects, products, or new
releases.

Download your Design Hub Logos

Employees:
Incorporate Design Hub
iInto employee signatures
to drive traffic to it
during customer
communications.



https://services.caddetails.com/hubfs/Marketing/Design%20Hub%20Logos.pdf

(@@ CADdetails

Design Hub Features

DESIGN HUB

Brand Personalization

t ¢ 1t f Nt mpetitio T NE .

User Experience

Design Hub D

Content Organization

VvS. Microsite

Products in Projects

rease ir ch
pplicatiol

Check out the comparison here!

Fully Managed Portal

Analytics



https://services.caddetails.com/hubfs/Design%20Hub%20Microsite%20Comparison.pdf

Onboarding & Support

The setup process for the Design Hub is effortless, enabling your team to easily integrate it into your website and start benefiting
from its features right away. Our dedicated client success team offers continuous, personalized support throughout your entire

experience.

Branding

* Provide Brand Guidelines
or Collateral Reflective of
your Branding

« Customized Images

* Detailed Company
Description

 Logo

Product Files

Product Images

Detailed Design Documents
(DWG/REVIT/SKP and
more)

Supporting Product
Information (Brochures, 3-
Part Specifications, Color
Sheets, Data sheets and
more!)

Project Information

» Detailed Project Description
Including Architect/Contractor
Information, Location, Year
and Estimated Costs

* Project Images

« Supporting Documents

Receive Continuous
Support

On-going support for assistance
with organization, troubleshooting,
updating and maintaining your
files

If you are already an existing CADdetails client, we will migrate your files over for youl!




EE} Why Customers
e Love Design Hub

“The Design Hub design is modern “Very nice — very intuitive and “Everything looks great and is “Love the look of Design Hub,

and clean.” easy to navigate! intuitive from a user-experience excited for the analytics dashboard

Tammie Stimpfel, Marketing Lori Statler, Inside Sales standpoint!" and all new capabilities!"

Coordinator Blue Thumb Manager, Heat & Glo Lisa Annis, Marketing Cre8Play Missy Ramberg, Marketing
Director, Acuraft
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